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Answers to most Frequently Asked Questions 

1. What is the procedure for requesting orders from POMS?  

23JUN10: 

Refer to the POMS Online User’s manual for input particulars. 
http://www.fincen.uscg.mil/POMS.htm  

It is suggested that the orders should be requested 7 days before the patrol.  
Orders are usually activated within 24 hours.  If orders are not requested via POMS 
or through the SO-OP by 6 days prior to the patrol, another OPFAC may request the 
AOR.  It is recommended that all Coxswains & crew become POMS on-line users. 

2. How many days in advance can I schedule a patrol?  

23JUN10: 

A Division 22 patrol schedule has already been issued and accepted by the Flotillas.  
The Coxswains should communicate with their respective FSO-OP’s and request 
assignment for a patrol assigned to your Flotilla.  A Coxswain/OPFAC owner may 
request orders for anytime during the year.  The SO-OP can only activate orders up 
to 30 days prior to the requested patrol. 

3. How long does it take for orders to be approved? 

23JUN10 

Orders are usually activated by the SO-OP within 24 to 48 hours.  As a courtesy, 
you should send an email to the SO-OP letting him or her know the request has 
been made in POMS. 

4. Do I need to enter in all of my crew at time of patrol request?  

23JUN10 

No, however it is highly recommended because POMS will not accept an order 
request if a required crew person is in REYR or their qualifications are suspended 
for some other reason. This is one of the many benefits of the Coxswain using 
POMS themselves.   
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5. How do I include a guest on a patrol?  

23JUN10 

As the Coxswain of the patrol, you make a formal request in writing (email is 
acceptable) to Sector VIA CHAIN OF COMMUNICATION…FSO-OP to SO-OP to Sector 
OIA and CG Liaison.   Sector must have 30 days to review the request; therefore, 
you send your request 40 days prior to intended patrol so there is enough time to 
forward the request up the chain.  There is a minimum guest age requirement of 
16. 

6. When an Aid Verifier is on-board, do they need to be crew qualified?  

23JUN10 

No, any Auxiliarist may go along on patrol as a Trainee.  Note that trainees do not 
count towards minimum required crew for the OPFAC.  It is encouraged that all 
patrols include an Aids Verifier or trainee when practical.   

7. What do I do if my patrol date changes?  

23JUN10 

Patrol dates, once assigned, do not change.  If you cannot make a patrol, inform 
your FSO-OP so he or she can get another OPFAC to fulfill the Flotilla’s commitment 
or, perhaps, ask another Flotilla to cover the patrol.  If you can’t make the original 
patrol date, you must go into POMS and cancel the request or patrol if requested in 
POMS. 

8. How do I change the crew assignment?  

23JUN10 

The SO-OP can’t change information on the 5132.  The POMS user can add crew 
before or after completion of the patrol and add/delete before finalizing the 
information after the patrol. 

9. How do I request a patrol within an AOR outside of Division 22?  

23JUN10 

One must make contact with the SO-OP in the AOR that the request is being made.  
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10. How soon before the patrol should I request orders?  

23JUN10 

You need to request and coordinate your patrols through your FSO-OP.  Refer to 
Questions 1 & 2. 

11. How are special events handled (i.e., Blue Angels, Bay Bridge Swim, 
 Fireworks, etc.)?  

23JUN10 

In addition to the safety patrol schedule, there is list of special events (i.e., 
regattas, fireworks, parades, etc).  This list has been given to all FSO-OP’s in order 
to coordinate with the SO-OP.  Requests by Coxswains to fulfill special-event patrols 
will be granted on a first come first request basis.  In some events an Auxiliary 
Coxswain may act as PATCOM.  If this occurs the SO-OP will make every effort to 
provide a copy of the Permit Application which contains the point of contact for the 
event. 

12. What paperwork do I file now that we use POMS?  

23JUN10 

You need to request a patrol through POMS.  If you don’t have access to POMS, it is 
encouraged that you work with your FSO-OP to obtain this capability.  The night 
before the patrol fax a data sheet into Station Curtis Bay so that the OOD knows 
you will be on for the day. Station Curtis Bay fax number is 410.576.2623.   
Following the patrol, you complete the POMS info and print the orders, plus you 
need to complete the 7030 form (which can be generated and printed out from 
POMS). 

13. Who do I contact if I have questions or problems with POMS?  

23JUN10 

Contact your Flotilla FSO-OP. 

14. What is a Cold Weather Policy? 

23JUN10 

See Captain O’Malley’s Cold Weather Policy: 
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15. Do I still fax orders to Station Curtis Bay? 

23JUN10 

Yes, the night before patrol fax a data sheet into Station Curtis Bay 410.576.2623 
so that the OOD knows you will be on for the day.  The Sector is working on having 
the ability to email the information to the Stations. 


